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AT&T Managed Internet Service 
Connecting to the Internet 

Customer Access	 Customer Applications 

/"--." 
~:~~ AT&T 

POP	 ~ VoIPHigh speed data 
/0'::, applications 

~- ;~:~~;=,~ 

Enterprise Apps: E-Commerce 
Intranet, e-Mail 

Managed Internet Service	 CHent Benefits 

•	 Managed service with AT&T or customer provided CPE 
•	 Traffic carried anywhere on the Internet 

•	 Supports wide variety of value added customer 
solutions: 

- VoIP 
- Security services
 

- MPLS Private Network Transport
 

•	 Dedicated port into AT&T's OC48jOC192 Common 
Backbone - no single core backbone point of failure 

•	 BusinessDirectsm portal access to servicing, reporting 
and tools 

•	 Reliable connectivity 

•	 Extensive reach 
•	 Flexibilitv through a wide choice of service offers, 

access methods and transmission speeds 

•	 Industry leading SlA's and world-class customer 
support 

•	 Outstanding network performance, reliability, 
and security 
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