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LETTER OF AGENCY
Date


Company/Customer Name

Contact Name



Address


City

State

Zip


Billing Address         ___Check Here if Same As Above

Address


City

State

Zip


Email


Main Billing Telephone Number


□ Yes Please Bill to My Credit Card—Card Number:


Card Type

Expiration



[image: image1.jpg]
I hereby authorize Ernest Communications, Inc. (ECI) to handle all negotiations for service requests, and the issuance of orders on our telephone service at the locations above or attached list until further notice. This authorization does not preclude our ability to act on our own behalf to change service providers. I further hereby authorize ECI to become my primary local exchange, lntra and Interlata toll. I understand that I may designate only one local phone company, one interlata toll company and one long distance company for each line herein.  I verify that I am over 18 years of age and I am authorized as the decision maker associated with the lines and service herein to switch my service to ECI. I further understand ECI is not responsible under any circumstances for any early termination fees or penalties associated with any term agreements for any lines or associated accounts from any other local or long distance company invoices for any reasons either known or unknown by customer or ECI. I understand all local and long distance services are subject to applicable state tariffs and ECI’s terms and conditions available in ECI’s publicly filed local and long distance tariffs.  State, federal, local and municipal taxes and surcharges will also apply in addition to the rates listed herein.   

Customers Signature
Title
Date

Your signature confirms that you understand and agree to the above. You further understand that ECI and the regional bell operating companies and or other CLEC’s are separate, independent and distinct companies and not are affiliated in any way with each other.   


BUSINESS EZ 
LOCAL & LONG DISTANCE PHONE SERVICE
Sign me up for ECI Business EZ!

SELECT PLAN TYPE

      Business EZ   
Zone _____
Price __________


         (1 free standard feature, $2.00 per feature after)

      Business EZ Plus   
Zone _____
Price __________

        (All Standard Features included in price)
SELECT LONG DISTANCE

      ECI EZ Long Distance
State-to-State(InterLata)_____  In State (IntraLata)_____

      No thanks, I prefer to use another LD Carrier:




Name
CIC
LPIC/PIC

Please write the Telephone Number and indicate all of the features for each line

Example:                       555-555-1212
V/M, 3, 7, IWM
=
Voicemail, 3-Way Calling, Speed Dialing, Inside Wire Maint.
BTN (Billing Telephone Number) or New Line
Features
Please Check One Only
Hunt Sequence


     New



     EZ Plus
     EZ




     New



     EZ Plus
     EZ




     New



     EZ Plus
     EZ




     New



     EZ Plus
     EZ




     New



     EZ Plus
     EZ




     New



     EZ Plus
     EZ




     New



     EZ Plus
     EZ




     New



     EZ Plus
     EZ




     New



     EZ Plus
     EZ




For New Installs, ECI will install the new lines to the point of demarcation (the demarc is a telephone box or telco closet) at the location. However, you will be responsible for having a phone vendor or electrician make sure the office or suite is wired for the number of lines to be installed. This means that from the point of demarc to the actual jacks needs to be verified or wired before your install date to ensure all the lines are set up properly. 







					


Agent Company	Agent Code	Date








				


Agent/Representative Signature	Title











FEATURES LIST





Standard Features


Call Forward


Call Return


3-Way Calling


Caller ID


Call Waiting


Repeat Dialing


Speed Dialing


Call Rejection


Hunting


Complete (All)





(  Convert As Is





Additional Features (Extra)


(VM)   Voicemail


(IWM) Inside Wire Maintenance


(JW)   Jack Work  $75/hour





□ Listed Number (no charge)


□  Foreign Listing  $1.05


□  Additional Listing  $1.05


□  Alternate Listing  $1.05

















Customer Name	





Service Address	





City/State/Zip	





Contact Name	





Contact Phone	





Contact Email	








Comments	


	











Ernest Communications, Inc.
770.242.9069        800.456.8353        770.441.2106.fax


