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CORPORATE OVERVIEW

Ernest Communications Inc. (ECI) is a privately held
National Local Telephone Company, headquartered in
Norcross, GA. Over the past 20 years ECI has grown from
one of the leading public communications service companies,
to the largest provider of competitive local telephone service
for the public communications market. Today, ECI is the only
national local telephone company that offers customers
turnkey billing and single-point-of-contact customer support
for every location nationwide regardless of LEC or ILEC
regions.

Our success is based on our focus and determination to
become the nations leading and largest local telephone
company exclusively dedicated to serving multi-location
accounts. ECI has established itself in the market as one of the
industry success stories by remaining profitable and debt free
since our very first year of operation. The loyal customers we
gratefully serve are also responsible for our continued success.
By delivering reliable and competitive local service nationwide
on one bill, coupled with dedicated account managers to take
care of your every need, it’s easy to see why our customers
continue to choose ECI as their preferred carrier.
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Tired of Managing Multiple Invoices from
Multiple Companies?

ECI is the only local telephone company that can serve
and manage 100% of your multi-location telecommunications
needs. Some may come close in coverage but is that the core
competency and mission of their company? At ECI, there is
only one market, Nationwide Multi-Location Accounts.

We believe your business is ready for a change. ECI
has the people and services to demonstrate we are a
Better Kind Of Phone Company!

WHAT OUR
CUSTOMERS SAY

"ECl is one of the most responsive
companies we have ever worked
with, from their customer service

representatives to their CEO."
--CCLD

"Our migration to Ernest has

been seamless and timely."
--Cinnabon

“From consolidated billing to

friendly responsive client services,

there is only one company that
delivers strategic value to our
organization...

Ernest Communications.”
--Comm-Works




ECI IS THE ONLY PHONE COMPANY THAT CAN SERVICE AND MANAGE
100% OF YOUR MULTI-LOCATION TELECOMMUNICATIONS NEEDS.

WHY ECI?

OUR VALUE PROPOSITION

For one, Peace of Mind! ECI can provide you local and
long distance services, we can also help manage it so
you don’t have to, allowing you to get back to your
business. ECI dedicated account managers will handle
all of your new location openings, closings, transfers;
moves, adds, changes and disconnects (MACDs); and
trouble tickets. At ECI your dedicated Account Managers
become an extension of your own IT/Telecom staff. If
that’s not enough, how about all those charges that seem
impossible to track. With ECI, what your accounting
department once felt was too time consuming to manage,
is transformed into an easily audited process. ECI can
even help you recover past expenses from other local
and long distance companies though a network of
leading telecom auditing and accounting partners.
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ECI SERVICES

Your locations have local communications needs. ECI
is committed to providing highly reliable local voice and
data services to increase your business success.

Local Service include basic dial tone, feature rich or
featureless local service, long distance, 911, Directory
Listing, Operator Service and Equal Access designed to
address all of your business needs. Whether you use
ECI to connect to a telephone, fax machine, modem,
ATM or Point of Sale (POS) device, ECI can save you
time and money.

ECI Managed Services offer an array of comprehensive
solutions for managing your telecom needs. ECI’s
Managed Network Services provide options that include
assessments, telecom audit, implementation, project
management and customer service tailored to meet the
specific goals of your business.

With ECI as your single-source telephone company,
your staff can free up existing resources to focus on
more strategic business initiatives such as company
VPN'’s, OSS systems, inventory control systems and
supply chains for example. Let ECI manage your dial-
tone and plain old telephone services (POTS) and
save you up to 50% off what you're currently
spending today with your local and long distance
companies. Remember, at ECI we have been experts
at implementing and managing large multi-location
accounts for almost a decade.

The ECI Advantage
® Reliability of the LEC network
® Seamless transfer of service, same numbers, same lines

® Consolidated electronic or paper invoice for all
locations customized your way

® 100% coverage anywhere in the US

® Dedicated single-point-of-contact customer care and
account management for all MACD’s

® Financial stability of a profitable, debt-free company

There Is Only One Bill

One Call, One Company, One Invoice

For more information: thereisonlyonebill.com




MARKETS WE SERVE

- National/Regional Retail Chains

- Food Service

- Petroleum

T ECI COVERAGE AREA

- Point of Sale ECl is a Nationwide Telecom Provider that can provide telephone

. - service to your multi-location accounts.
- Public Communications

- Entertainment

- Hospitality ECI COVERAGE AREA

- Government + ECI REBILL SERVICES

- Commercial

- Industrial
- Higher Education
- Financial Services

- Healthcare

- Communications

- And Many, Many More!
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“No Line Left Behind”

e Alaska

Ernest Communications, Inc.
5275 Triangle Parkway

Suite 150

Norcross, GA 30092

Toll Free:  800-456-8353
Phone: 770.242.9069
Fax: 770.441.2106

Www.ernestgroup.com
www.thereisonlyonebill.com




