
Looking for a company that can deliver a �exible, reliable

     				         telecom solution 
				                                              AT AN OUTSTANDING VAlUE?

one COMMUNICATIONSSM  CUSTOMIZERSM and POWERNETfi T1 solutions

THERE�S ONlY one.
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At One Communications, we believe in the quality of our products � which is why all 

our T1 products are backed by our comprehensive Service Level Agreement (SLA). It 

represents our commitment to providing you with guaranteed levels of performance 

in operations and repair. 

The One Communications SLA provides: 

::	 Network availability and performance guarantees 

::	 Repair interval guarantees 

If for any reason we�re unable to deliver, we�ll stand behind our promise by 

compensating you for your impacted service. Ask your representative for details.  

It�s just another way you can expect more from One.

One Communications is a leading provider of integrated telecommunications solutions 

services to more than 160,000 businesses in 16 states throughout the Northeast, Mid-

Atlantic, and Upper Midwest United States. With more than 2,000 employees and $800 

million in annual revenue, One Communications is uniquely positioned to offer you a 

robust portfolio of advanced telecommunications solutions backed by a higher level of 

value, service, and personal attention. 

Corporate Overview

::	 Largest privately held CLEC in the U.S.

::	 $800 million in annual revenue

::	O ver 2,000 employees

::	O perations in 16 states and the District of Columbia

::	 More than 160,000 customers

::	O ver 1.1 million voice lines

Network Facilities

::	 Facilities-based IP core

::	 10,000 route miles of �ber

::	 More than 700 collocation sites

::	A dvanced network technologies

For service and performance, 
	 we’re the one you can count on.

Network Highlights

Backbone

::		�Partnerships with industry-leading  
equipment providers

::		Fully �ber-based backbone using SONET 	
	and Wave Division Multiplexing

::		SONET deployment in most markets

::		Meshed high-speed Optical Network 
	supporting future growth through Dense 
	Wavelength Division Multiplexing

::		Fully redundant hardware

::		Established fail-over mechanisms

::		Peering with multiple Tier 1 ISPs at OC3 	
	and OC12 levels, ensuring reliability, 	
	speed, and throughput

::		Multiple, self-healing paths 

::		Network monitored by a 24/7 Network  
	Surveillance Center

::		99.999% voice network availability

::		99.99% data network availability

::		Low-latency network optimized for 
 high-speed applications

::		Not to exceed 1% packet loss 

Security

::		Multiple level locked facilities

::		24/7 security personnel 

Fire Protection

::		FM200 installed at all regional  
	switching centers  

Power Conditioning/Backup

::		Commercial power

::		�Diesel generator backup with  
auto transfer

::		AC/DC power

::		Fully conditioned environment

::		UPS backup
1.888.832.5800
www.onecommunications.com

One Clear Choice.




