
Without the growing pains.
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oneSOLUTIONS COMPLETE

Grow your business.

	
Get a complete solution at a great price.

With OneSolutions Complete, you pay a single, flat monthly fee no matter how you choose to configure 

it—with no charges for additional lines and no service minimums. Plus, as a managed service, OneSolutions 

Complete requires no upfront customer-premise equipment cost to you. We own, maintain, and manage 

the equipment—allowing you to put more capital into growing your business. 

OneSolutions Complete features:
	 ::	Analog, digital, and SIP voice services

	 ::	Port speeds from 1.5 to 45 Mbps

	 ::	With SIP, you can get up to 48 concurrent calls per T1, with no extra charge for compression (G.729)

	 ::	A wide range of bundled features: free Caller ID Name & Number, Call Waiting, Call Forwarding, Direct 	
		  Inward/Outward Dialing, Hunting, and many more

	 ::	Local calling options: per-call/per-minute, unlimited local*, or flat local

	 ::	LD/Toll-Free options: per-minute or Call Packs from 1,000 to 10,000 minutes

	 ::	Support for various common IP/PBX systems from Avaya® and Cisco®—and with a separate SIP proxy  
		  device, Pingtel® and Shortel®

	 ::	G.711 and G.729 support

	 ::	Service Level Agreement**

Introducing OneSolutions Complete: a converged-services solution that 
gives you the flexibility to build your business, without adding a burden 
to your bottom line. 

It’s a secure converged-services solution with high-quality voice, Internet, and optional MPLS 

Virtual Private Networking—delivered via IP over our robust, next-generation network.

By consolidating your services into one seamless solution, you reduce your IT and networking costs. And 

since pricing is based on bandwidth, you can add lines without adding cost—giving you price protection 

that’s critical in today’s economy.

*Some markets are capped at up to 100,000 minutes or 25,000 calls per month. Ask your Sales Representative for details. **For Service Level Agreement details, visit www.onecommunications.com/legal/terms.aspx  



The Complete package: Everything 
you need to keep your business connected.

OneSolutions Complete consolidates your local, long distance, 

data, and Internet over a single, high-speed connection. It’s a 

secure, seamless managed-services solution powered by Cisco 

equipment that eliminates upfront costs and reduces your IT 

and networking costs. 	

Voice. OneSolutions Complete can handle analog, digital/PRI, 

and SIP voice handoff. With SIP, you get up to 48 concurrent 

calls per 1.5 Mbps, with no additional compression charges.

Internet. A robust service that includes features such as 

hosting, fixed IP address, email, and optional hosted firewall, 

plus many more.

OneSolutions MPLS Virtual Private Network. If you have 

multiple locations, you can easily add this optional wide-area 

networking solution at no additional charge. It seamlessly 

connects multiple locations over our next-generation 

backbone—and makes it easy to deploy the latest IP-based, 

converged services and real-time applications like voice over 

IP, streaming, e-learning, and video. And with Remote Access, 

teleworkers can easily connect at home or on the road.

The right solution for your business.

OneSolutions Complete is ideal for businesses that want to:

	 ::	Relocate, expand, and/or add new locations

	 ::	Replace outdated PBX or key systems

	 ::	Integrate multiple network services

	 ::	Centralize services management to reduce expenses		

	 ::	Consolidate multiple PRI circuits

	 ::	Use applications that require any-to-any connectivity
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Corporate Overview

::	 Largest privately held CLEC in the U.S.

::	 $800 million in annual revenue

::	 Over 2,000 employees

::	 Operations in 16 states and the District of Columbia

::	 More than 160,000 customers

::	 Over 1.1 million voice lines

Network Facilities

::	 Facilities-based IP core

::	 11,000 route miles of fiber

::	 More than 700 collocation sites

::	 Advanced network technologies

Our philosophy is simple. 
We think buying the right telecommunications 

solution and putting it to work for your business 

should be easy—and that you should get the most 

value possible for your investment. That’s why 

we’ve developed a suite of products that delivers 

that value: everything from basic voice service to 

managed IP solutions that scale from T1 to DS3. 

They’re the kind of advanced solutions you’d expect 

from a premier telecommunications provider.

To learn more about OneSolutions Complete and how it can 
benefit your business, call your sales representative today.
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Call Caleidoscope @ 866-462-9259


