To Whom It May Concern:

Clearwater Builders (Scott Hammond and Robee Robison) recently carried out a
complete (to the studs) renovation of our house on the lake in Charlotte.

We are overjoyed with the finished product.

Their attention to detail and craftsmanship far surpassed any of our expectations
entering into the project. Their individual skill sets, along with the exceptionally
professional crew they employ, brought a level of artistry and quality to our house we will
enjoy for years to come. We now have a home we plan on living in for the rest of our
lives.

Scott and Robee worked carefully to maintain their operations within the budget we
agreed upon at the outset. At no time did we feel over charged, taken advantage of or
misled. And while there were days we wished things could have moved a little more
quickly, we knew beyond a fraction of a doubt that in the end, we would be happy they
took the time to get things ‘just right’.

At all times, they were completely available to us to discuss options, changes and their
thoughts on possible courses of action. They worked closely with us and our architect to
make sure the project worked both aesthetically as well as functionally and when
necessary steered us in a direction they felt vital to achieve the best result.

| wholeheartedly recommend Clearwater Builders to anyone undertaking a build or
renovation project. They, absolutely, fall into the category of ‘you get what you pay for’ —
the highest quality and amazingly beautiful work.

Most importantly, the entire Clearwater Crew (including the sub-contractors they choose)
are quality people: caring, friendly, easy to be with. Perhaps the greatest complement to
them | can share is my 5 year old daughter's continuous inquiries as to “when are the
workers coming back?” '



